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About Us

Start Travel is a prominent Travel Management Company (TMC)
based in the heart of Azerbaijan, Baku. Founded in 2015, we have
rapidly grown to become a trusted name in the travel and tourism
industry, specializing in both inbound and outbound tourism.

Our operations span across the beautiful landscapes of Azerbaijan,
the cultural heritage of Georgia, and the historical richness of
Uzbekistan. We function as a full-service TMC in these countries,
ensuring a seamless and memorable travel experience for our

clients.

At Start Travel, we offer a comprehensive array of tourism and
related services. This includes ticket sales for various modes of
transport, hotel reservations at a wide range of accommodations,
efficient and comfortable transfers, comprehensive VISA support to
ease international travel, organization of professional MICE events, a
variety of land services for a hassle-free travel experience, and

experienced guides to enrich your travels.




Our journey since 2015 has been remarkable. We have successfully brought a significant number of tourists from Gulf countries, India,
Turkey, and various European nations, contributing to the global appeal of our destinations. Our growing clientele testifies to our
commitment to quality and customer satisfaction.

While our headquarters are based in Baku, we have expanded our physical presence by opening offices in Tbilisi and Tashkent. This
strategic expansion allows us to serve our clients better and maintain a strong local presence in the countries we operate in.

At Start Travel, our goal is to deliver first-class quality services. We strive to not only meet but exceed the high expectations of our clients.
Every travel experience curated by us is marked by our commitment to excellence, meticulous planning, and an unwavering focus on
customer satisfaction. We look forward to welcoming you and making your travel dreams come true.



Vision

Our journey since 2015 has been

remarkable. We have

successfully brought a significant

number of tourists from Gulf

countries, India, Turkey, and

various European nations,
contributing to the global appeal
of our destinations. Our growing
clientele testifies to our
commitment to quality and

customer satisfaction.

Mission

Our mission is to create
unforgettable travel experiences
by providing comprehensive and

personalized services,
showcasing the beauty and
cultural richness of Azerbaijan,
Georgia, Uzbekistan, and other
destinations. We strive to be the
preferred choice for travelers
seeking excellence,
professionalism, and a deep
appreciation for the destinations

they visit.

Values

Customer Satisfaction
Professionalism
Destination Expertise
Integrity
Continuous Improvement

Collaboration
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Customer
Satisfaction

We prioritize the
satisfaction of our
clients above all
else, We aimto
understand their
unique needs and
preferences and
deliver personalized
services that exceed
their expectations.
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Professionalism

We uphold the
highest standards of
professionalism in
all our interactions.
Our team is
dedicated to
providing reliable,
efficient, and
courteous service,
ensuring a seamless
travel experience for
our clients.

Destination
Expertise

We possess
extensive knowledge
and expertise in the
destinations we
operate in. We are
committed to
showcasing the
cultural heritage,
natural beauty, and
unique attractions of
Azerbaijan, Georgiq,
Uzbekistan, and
other regions,
allowing our clients
to truly immerse
themselves in the
local experiences.

We conduct our
business with
honesty,
transparency, and
ethical practices. We
prioritize integrity in
all our dealings,
maintaining the trust
and confidence of
our clients, partners,
and stakeholders.
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Continuous
Improvement

We foster a culture
of continuous
improvement and
innovation,
leveraging
cutting-edge
technologies
including artificial
intelligence. By
staying at the
forefront of industry
trends and
embracing Artificial
Intelligence
advancements, we
enhance our
services to deliver
unparalleled travel
experiences for our
clients.

Collaboration

We believe inthe
power of
collaboration and
teamwork. We foster
a supportive and
inclusive work
environment,
encouraging the
collective expertise
and creativity of our
tearm members to
deliver outstanding
results.

These Vision, Mission, and Values reflect the core principles and aspirations of your company, guiding your operations, and shaping the overall
customer experience. They demonstrate your commitment to excellence, professionalism, customer satisfaction, and the promotion of the unique

destinations you operate in.




Our Certificates & Memberships
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IATA

Lufthansa
City Center

azerbaijan

TOURISM BOARD

J

Association of
Azerbaijan
Tourism
Agencies

:ﬁuzerl}aij.m's Leading
Tour Operator

Destination

Management
Company



Our Services
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Hotel Bookings
Transfers
Sightseeing Tours & Guide Services

MICE (Meetings, Incentives, Conferences,
and Exhibitions)
Visa Support

Air Ticketing

VIP Handling and

‘Meet & Greet Service




Hotels Bookings

AN start Travel offers comprehensive hotel booking services to ensure that clients find
HOTEL the perfect accommodation for their travel needs. With a wide network of partner
hotels, we provide options ranging from luxury resorts to budget-friendly
accommodations, tailored to meet the preferences and budget of our clients.

Transfers

We arrange hassle-free and reliable transportation services, including airport
transfers and chauffeur-driven vehicles, ensuring a smooth and comfortable

journey from arrival to departure. Our professional drivers and well- maintained
vehicles guarantee a safe and convenient travel experience.

Sightseeing Tours & Guide Services

showcase the cultural, historical, and natural highlights of Azerbaijan, Georgia,
Uzbekistan, and other destinations. Our experienced and knowledgeable
guides provide insightful commentary, ensuring an enriching and memorable
travel experience.

o a Start Travel specializes in organizing captivating sightseeing tours that
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MICE (Meetings, Incentives, Conferences, and Exhibitions)

We offer comprehensive MICE services, catering to the needs of corporate
clients planning meetings, conferences, incentives, and exhibitions.

EHEE Additionally, we specialize in managing school and student groups, providing
tailored services to facilitate educational and enriching experiences. From
coordinating logistics and accommodations to organizing engaging
activities and cultural excursions, we ensure seamless and memorable
events for both corporate and educational purposes.




Visa Support

Start Travel provides professional assistance and support in obtaining
visas for travelers. Our dedicated team guides clients through the visa
application process, ensuring all necessary documentation and
requirements are met, thus simplifying the visa acquisition process.

Air Ticketing

We offer efficient air ticketing services, assisting clients in finding the
most convenient and cost-effective flight options for their travel
plans. By partnering with leading airlines, we provide access to a wide
range of routes and flight schedules, ensuring flexibility and
convenience.

VIP Handling and 'Meet & Greet Service

For clients seeking a premium travel experience, start Travel offers VIP
handling and personalized 'meet and greet’ sernvices. Our dedicated
team ensures a seamless and expedited airport experience,

VIP providing exclusive assistance, priority check-in, and access to VIP
lounges.

At Start Travel, we take pride in delivering exceptional services across all aspects
of travel. Our comprehensive range of services, combined with our commitment
to professionalism and customer satisfaction, ensures that each client receives a
tailor-made travel experience that exceeds their expectations.




Start Travel in Numbers

This table presents key numerical figures that provide an overview of Start Travels average annual operations and
performance. It includes the number of tourists served, groups handled, leisure groups, MICE groups, partner hotels and business

partners. These numbers serve as a snapshot of the company's scale, reach, and success, showcasing its ability to cater to a
wide range of travelers and deliver exceptional services.
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Number of Business
Partners

200
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Start Travel is a prominent travel company operating in Azerbaijan. With our main headquarters located in Baky, the capital city of
Azerbaijan, we have a strong presence and extensive experience in organizing travel experiences throughout the country. Our
in-depth knowledge of Azerbaijan’s culture, history, and attractions allows us to offer comprehensive services to both inbound and
outbound travelers.
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Start Travel is actively involved in the Georgian tourism industry. We have a dedicated office in Tbilisi, the capital city of Georgia.
With our specidlized team and local expertise, we provide a wide range of travel services, including tours, accommodation,
transportation, and more, to help travelers explore the diverse and captivating landscapes, cultural heritage, and vibrant cities of
Georgia.




Start Travel has established itself as a reliable travel partner in Uzbekistan, With a branch office in Tashkent, the capital city of
Uzbekistan, we are fully operational and equipped to provide comprehensive travel services throughout the country. From
organizing guided tours to the historic cities of Samarkand, Bukhara, and Khiva, to offering assistance with visa support and
logistics, we ensure that travelers have an enriching and seamless experience in Uzbekistan.

By operating in each of these countries, Start Travel demonstrates its commitment to offering exceptional travel experiences and
services tailored to the unique characteristics and attractions of Azerbaijan, Georgia, and Uzbekistan Our presence and local
expertise allow us to provide on-the-ground support, deep insights into the local cultures, and personalized itineraries, ensuring that
our clients have a memorable and immersive journey in each destination.

UZBEKISTAN



Discover Start Travel's Exclusive Fleet of Passenger
Vehicles and Professional Driver Services

Embark on a remarkable journey with Start Travel as we proudly unveil our exclusive fleet of passenger vehicles, meticulously tailored to
meet the diverse needs of our esteemed clientele. From sophisticated sedans to versatile minivans and spacious minibuses, our collection
is dlesigned to ensure the utmost comfort, safety, and convenience for travelers exploring the enchanting landscapes of Azerbaijan,
Georgia, and Uzbekistan.

Sedan Vehicles

Start Travel offers comprehensive hotel booking services to ensure that clients find
the perfect accommodation for their travel needs. With a wide network of partner
hotels, we provide options ranging from luxury resorts to budget-friendly
accommodations, tailored to meet the preferences and budget of our clients.

Minivans

We arrange hassle-free and reliable transportation services, including airport
transfers and chauffeur-driven vehicles, ensuring a smooth and comfortable
journey from arrival to departure, Our professional drivers and wel-maintained
vehicles guarantee a safe and convenient travel experience.




Minibusses

Designed to accommodate larger groups of up to 20 passengers, our spacious
minibuses provide a seamless and comfortable travel solution for group tours,
corporate events, and special occasions. With aomple seating and generous interior
space, our minibuses offer a reliable and luxurious mode of transport, ensuring that
every guest experiences the utmost comfort and convenience throughout their

journey.

Professionals Drivers

At the heart of our exceptional transportation services are our professional drivers,
each a seasoned expert in providing safe, reliable, and welcoming travel
experiences. Our English-speaking drivers, dedicated to our sedan and minivan
fleet, are committed to ensuring clear communication and personalized service
for our international guests. Their local expertise, commitment to safety, and
dedication to hospitality make them invaluable ambassadors of Start Travels
commitment to excellence.

At Start Travel, we are dedicated to providing unparalleled comfort, convenience, and peace of mind to our guests as they explore the
captivating destinations of Azerbaijan, Georgia, and Uzbekistan. With our exclusive fleet of passenger vehicles and a team of seasoned drivers,
we are committed to exceeding expectations, ensuring that every journey is as memorable as the destinations themselves.



Why Start Travel ?

Because S.T.A.R.T. —is

upportive
ransparent
ffordable
eliable

Il alented




